Paraparaumu Beach School Board of Trustees - Feedback on the 2017 Parent Perception Survey
Thank you to all of the parents /caregivers who took the time to respond to our two-yearly survey in October
last year. We hope you found the digital format user-friendly. The Board of Trustees has now reviewed and
discussed the responses received.
This year we had 119 responses from 435 families which is a 4% improvement from our previous survey in
2015.
Once again, thanks for your feedback.
Results Summary
Q1. COMMUNICATION: Parents/Guardians of PBS are
kept well informed:

Q2. COMMUNICATION: Staff at PBS are accessible
and approachable:
57%

58%

30%
22%
11%

10%

8%
1%

Strongly
Agree

Agree

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 80% of survey results find parents/guardians
are kept well informed.
 Many parents commented favourably on our
school newsletter and Facebook updates
 Parents would welcome more updates from the
Board
 Direct feedback from syndicates and classrooms
teachers varies year to year/class to class.
 Parents would like to know more about learning
taking place in classrooms throughout the year
and many commented favourably on some
teachers use of the Seesaw app to achieve this.
 A few parents felt the schools reporting systems
needed review

PBS Parent Perception Survey 2015

2%
Strongly
Agree

Agree

1%

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 87% of survey results find staff at PBS are
accessible and approachable.



Overall parents find teachers and Management
very approachable
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Q3. COMMUNICATION: Which of the School’s
current communication methods do you find
effective?

55.0%

Teacher Emails

54%

Syndicate updates
School website

30%
21%

School facebook page
Other

23.0%
8.0%
1.0%

11%
76%
26%

NB: Figures do not equate to 100% as respondents
could select more than one option.
 Parents who have experienced teachers
trialling the Seesaw application praised it highly
 Parents would like more information in
newsletters e.g. building improvements,
extension classes, what we’re fundraising for,
usage of school donations
 Website is not easy to navigate
 A few parents would like to see greater use of
bulk texting e.g. for postponements
 Parents appreciate when teachers are able to
email them
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12.5%

66%

Emailed newsletter
Paper copy of newsletter

Q4. EDUCATION: PBS offers children excellent
development opportunities for learning skills

Strongly
Agree

Agree

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 78% of survey results find the school PBS offers
children excellent development opportunities for
learning skills.
With National Standards going there was hopeful
feedback that the curriculum will broaden once again
beyond Maths and English. Parents would like more
art/music/science/ languages and a greater focus on 21st
century skills.
 A few parent commented that they would like to
see greater use of extension programmes.
 Maths programmes need review
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Q5. EDUCATION: PBS provides a variety of
engaging programmes for all children

Q6. SCHOOL VALUES: PBS is a safe environments
for students
54%

58.0%

28%
19.0%

12%

13.5%
7.0%

Strongly
Agree

Agree

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 77% of survey results find that the school
provides a variety of engaging programmes for all
children.
 Overall Parents were very pleased with
programmes offered e.g. Mandarin learning,
Team Teaching, Discovery Learning,
opportunities to get physical and active, and
technology
 Parents wanted more information at the start
of the year around programmes to be offered
and extra-curricular opportunities. They also
commented on the desire for more arts and
cultural programmes
 Parents commented on the need for less
testing and assessment so there is more time
for learning to take place.
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5%

2.5%
Strongly
Agree

Agree

1%

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 82% of survey results find the school is a safe
environments for students
 The majority of respondents feel their children
are happy and safe at school
 The school shows an awareness of bullying and
though parents were happy with how issues
were addressed they wanted more prompt
communication on issues
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Q7. SCHOOL VALUES: Children are keen and
enthusiastic about coming to school

Q8. SCHOOL VALUES: Our behaviour
managements procedures are highly effective
35%

51.0%

35%

32.0%
15%

13%

14.0%
1.5%
Strongly
Agree

Agree

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 83% of survey results find children are keen and
enthusiastic about coming to school.
 Overall parents feel kids are keen and
enthusiastic about coming to school
 Eagerness can be dependent on the relationship
between teacher and child
 Testing/Assessment, friendship issues, Maths
streaming are all elements which can impact
negatively on student’s enthusiasm.
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2%

1.5%
Strongly
Agree

Agree

Neither Disagree Strongly
Agree or
Disagree
Disagree

Parent survey comments indicate that their children
had not been involved in any behaviour incidents, so
felt they could neither agree or disagree, as shown in
35% “Neither agree or disagree”
 Comments were fairly balanced between
parents who felt that systems were effective,
with matters of bullying being dealt with
quickly, compared to other comments from
parents who wanted some aspects to be
reviewed or tightened.
 The school will address a request for more
parent information on current approaches
 Appreciation was shown for the school being
open with parents about problems e.g. in
newsletter/emails etc.
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Q9. SCHOOL VALUES: The overall impression of PBS
environment is warm and friendly

Q10. HEALTH AND SAFETY: Buildings and facilities
are in an acceptable condition
67%

50%
36%

16%

11%
3%
Strongly
Agree

Agree

9%
0%

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 86% of survey results find the overall impression
of PBS environment is warm and friendly.
 Parents enjoy the welcoming and positive
atmosphere around the school
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Strongly
Agree

Agree

7%

1%

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 83% of survey results find the school buildings and
facilities are in an acceptable condition.
There are significant improvements underway with the
refurbishment of several classrooms and the playground.
The majority of respondents felt the school was tidy and
well maintained. Parents were pleased to hear of
playground and classroom improvements to address some
tired areas.
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Q11. HEALTH AND SAFETY: You feel confident that
the content of our current health programme is
addressing the health learning needs of our
students:

The aspects most commonly mentioned by parents
were: Nutrition/Healthy Eating, Fitness,
Relationships/Social skills, Responding to Bullying/Anti
bullying, Emotional/Mental wellbeing, Cyber safety,
Self-esteem/Resilience and personal Hygiene

55%

31%

A number of parents also commented that they would
like puberty taught in the senior Syndicate every year
rather than every second year.

11%
3%
Strongly
Agree

Agree

Q12. HEALTH AND SAFETY: Which particular
aspects of Health Programmes would you like to
see greater emphasis on?

0%

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 66% of survey results find the current health
programme is addressing the health learning needs of our
students.
 Parents feedback commented positively on
school swimming programme, puberty lessons
(Yr 7-8), drug education (Yr 7-8), Beach Safety
and Health Bodies & Nutrition
 As part of our school’s curriculum review, we aim
to have a thorough examination of this
document in light of our community’s feedback
and the elements parents and teachers consider
important

Q13. HEALTH AND SAFETY: Are there particular
aspects of our Health programme you would like to
see less emphasis on?

Q14. HEALTH AND SAFETY: Are there any areas of
Health Education which you feel are not currently
addressed in our programme?

The majority parent feedback to this question was No.
There were no common themes identified.

The most common suggestions from parents centred
around covering aspects of anxiety and stress, emotional
wellbeing and mental health.
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Q15. HEALTH AND SAFETY: Any additional comments
you wish to make in regards to health programmes
at PBS?

Q16.TECHNOLOGY: PBS has appropriate computer
and technological resources

There was only one observed theme from the survey
results that suggested puberty education should be
taught earlier than Years 7-8, especially for girls.

63%

13%

11%

11%
2%

Strongly
Agree

Agree

Neither Disagree Strongly
Agree or
Disagree
Disagree

Overall 74% of survey results find the school has
appropriate computer and technological resources.
 Many parents feel we have made good
progress/improvements since the last survey in
2015. However many felt we still needed to do
more to address the needs of the 21st century
learner to adequately prepare them for their
future.
 Parents felt BYOD was well implemented
 Parent comments highlighted the need to have
more technology resources available at the
younger year levels especially in Years 3/4

Q17. TECHNOLOGY: In your opinion, how much emphasis does Paraparaumu Beach school currently place
on the use of technology in the classroom?
Much more emphasis on technology is needed
A little more emphasis on technology is needed

4%
9%

Right amount of emphasis/School has a good balance

66%

A little less emphasis on technology is needed
There is too much emphasis on technology

14%
7%

Overall 66% of respondents feel with have a good balance, though this can also vary teacher to teacher/syndicate to
syndicate.
 Parents acknowledge the need for kids to engage with technology in this digital age to prepare them for the
future. It was mentioned that PBS kids are confident users of technology once they reach college.
 Parents would like us to ensure a balance is kept, as they value kids not being on devices for every aspect of
learning e.g. handwriting, art, writing, reading paper-print books, and the need to be outside etc.
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Q18. TECHNOLOGY: With the in-class adoption of technology, name one suggestion for how the ICT suite
could be re-used
The results of the survey elicited a number of suggestions for how the ICT suite could be re-used. Below are the
commons themes identified in the results.
 Flexi space for choir, clubs, drama, performing arts, student group meetings X9
 Retain as ICT resource for Years 1-4. The ICT suite provides a valuable learning space for the younger students
to be taught digital skills as a class. X8 special needs room/ 1:1 learning space x8
 Media studio – e.g. green screen, filming, radio station x7
 Extend library x6
 Coding/Robotics space/3dPrinting x5
 Music suite x4
 Extension classes x4

Q19. GENERAL: Name one suggestion you have for improving PBS
The following comments indicate the main themes identified in the survey results.
 MAORI EDUCATION: Parents indicated their support for more Te Reo and Tikanga at PBS.
 CURRICULUM: Parents value a wide range of curriculum opportunities including science, play-based learning
(juniors) art, music, languages and non-streamed maths classes. Parents’ comments highlighted a desire for
less focus on assessment and more on teaching/learning.
 SCHOOL ENVIRONMENT: Parents indicated the need for more seating and shade around the school. Some
parents felt the school needed to review how to manage students with ongoing behavioural issues.
 COMMUNICATION and REPORTING: Whilst most parents were happy with school communication and
reporting, some offered a range of suggestions for how systems could be improved further.
 COMMUNITY NEEDS: Parents and families enjoy our community events and would like to see more on
offer. Parents shared their concerns over road safety, parking and driver behaviour around the school.

Q20. GENERAL: Name one financial priority that PBS should consider adopting over the next few years
Parents listed the following items as financial needs at PBS:
Preference for small classes sizes, more support for students with learning/physical/emotional needs, improved
classrooms, revamped playgrounds, shade provisions, enhancement of grounds, continued investment in
teachers and their professional development, more classroom resources, Te Reo teacher, access to
Chromebooks for Years 1-4

Q21. GENERAL: Name one thing that concerns you most regarding education today and the future
challenges facing our children
The following comments represent the main themes identified in the survey results.
 Having a balance between technology use and hands on/actual writing/communicating in person not always via
tech/ wider curriculum x17
 Preparing students for the future/21st skills/ job market x10
 Internet safety/Access/cyber bullying/social media x8
 Class sizes x8
 National Standards/assessment driven teaching and learning/too much assessment. X7
 Need for more critical thinking/problem solving and creativity x4
 Pressure on schools in terms of resources/funding x4
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Q22. GENERAL: Overall how well is PBS meeting your
expectations?
Exceeding my
expectations

Year 0/1

10%

27%

Year 2

Meeting all of my
expectations

36%

29%

Year 3

16%

Year 4

Meeting most of my
expectations

40%

Meeting a few of my
expectations
Not meeting my
expectations

Q23. GENERAL: Please indicate which class level your
child/children are currently in

13%

31%

Year 5
Year 6

19%
14%

Year 7
1%

Overall 40% of survey results find the school is meeting
most expectations of parents with a further 46% reported
as meeting all expectations.
There were no common themes identified by the comments
submitted by parents. However, the school strives to meet
the expectations of all parents and encourages them to
discuss any concerns they may have with teachers and
staff.

Year 8

20%
12%

NB: Figures do not equate to 100% as respondents could
select more than one option.

Q24. GENERAL: Is there any other feedback you would like to give?
It is great to see the main themes identified by the survey as being so positive in nature.
 Great teachers/staff
 Great school, extremely positive, happy and inclusive school community Great leadership and
governance/well run school.
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BOARD PRIORITIES AS A RESULT OF THIS SURVEY:
The Board of Trustees will use this feedback as a key input into the future long term planning and resourcing.
However, from the numerous helpful and insightful comments there are a number of actions we will make a
priority. These include:


Continue with the refurbishment of classrooms 5 – 8 and 1 – 4. The initial phase of the refurbishment is
well underway and currently running to plan.



Upgrade playground equipment. A new playground design has been chosen with the option for further
stages in the future. Phase 1 will begin at the end of Term 1. A new shade sail structure is also on the plan
for replacement



Further investment in ICT throughout the school. The Board has approved the purchase of a range of ICT
devices including televisions, iPads and Chrome books to enhance teaching experiences through technology
as well as replace aging equipment.



Look for ways to broaden the curriculum and keep parents informed of programmes. The curriculum is
under regular review and the Board are looking at a number of different options around better advertising
what is happening at the school.

Once again, our thanks to all of the parents/caregivers who took the time to respond to the survey this year.
The feedback received helps us to stay in touch with the community’s perceptions of the school and enables
us to gather your input for future planning.
Yours Sincerely
On behalf of the Board of Trustees
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